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Revision No. Revision Date Revision Description
0 01.11.2022 Initial release
1 08.12.2022 Application and payment processes updated.
2 06.03.2023 Exemption termination process added.
4 05.05.2023 New card application process added.
5 10.01.2024 Application location selection process added.
6 23.03.2024 New application field added.
7 01.08.2024 New application field added.
8 25 11.2024 Username update process and new application field
added.
9 16.09.2026 Redesigned application system deployed.
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WORK PERMIT EXEMPTION
APPLICATION GUIDE

S 2\ REPUBLIC OF TURKIYE

'5_‘ MINISTRY OF LABOUR AND SOCIAL SECURITY
DIRECTORATE GENERAL OF INTERNATIONAL LABOUR FORCE

Home What Can | Do? About Work Permits Exemptions

Turguoise Card

Statuses

Quick Selection

You can view the requirements for working in Turkiye with the
quick selection.

| want to obtain a work permit exemption v m

General Information = User Guides ~  Frequently Asked Questions  Contad)

Applications for Work Permit Exemptions are submitted by the foreign national concerned at
https://calismaizni.csgb.gov.tr. Prior to application, it is recommended to review the "Frequently Asked
Questions" section to obtain the necessary information for the application.

On the homepage, from the Quick Selection area, select “l want to obtain a work permit exemption.”,

then click the “Apply” button.

Turkish citizen users can log in to the system only through e-Devlet (e-Government), whereas foreign
nationals can log in through e-Devlet at any stage if they have an account, or otherwise by registering

with the system.

If the foreign national does not have an e-Devlet account, the process continues based on the answer

given to the question “Have you logged in to this system before?”;

"3\ T.C.CALISMAVE )
| SOSYAL GUVENLIK BAKANLIGI
LCU GEMEL MUDURLUGD

ULUSLARARAS! (55UCU

Have you previously logged into this system?

Yes, | have logged in before. No, | have never

Please make a selection

(< *  LOGIN WITH E-GOVERNMENT

logged in.
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T.C.CALISMAVE
{8} sosvaL LiK BAKANLIGI
7. usee o

Have you previously logged into this system?

* YOUR EMAIL ADDRESS (TURKISH CITIZENS CAN ONLY LOG IN VIA E-DEVLET) (3

Mo, | have never logged in.

5 | Enter email address..

Forgot your email address?

("_") LOGIN WITH E-GOVERNMENT

.C. CALISMA VE
OSYAL GUVENLIK BAKANLIGI

UL aRARAS SOUEL SENEL MUDURLUGU

Have you previously logged into this system?

No, | have never logged in.

Yes, | have logged in before.

Are you a Turkish citizen?

No, | am not & Turkish citizen.

Yes, | am a Turkish citizen.

Do you have an E-Government account?

No, I do not have an E-Government
account.

Yes, | have an E-Government account.

B Fease mate a setection B

(L-) LOGIN WITH E-GOVERNMENT

e “Yes, | have logged in before.” — if this is
selected, you can log in by entering the e-mail
address you previously registered with the
system, then entering the one-time password
(OTP) sent to your e-mail address into the
box provided.

a. “Yes, | am in Tirkiye” — with this option, the
foreign national can log in to the system using
the passport information from their most
recent entry into Turkiye.

| TC. GALISMA VE
SOSYAL GUVENLIK BAKANLIGH

Have you previcusly logged into this system?

o, | have never logged in.

s, | have logged in before

Are you a Turkish citizen?

Mo, | mem not @ Turkish citizen.

Do you have an e-Government account?

11l
!

Vi, | Bt a1 - GRvemment dccount o, | do not have an e-Govemment sccount.

Are you currently in Turkiye?

e “No, | have never logged in before” — if you select

this, you will be asked whether the user logging in
is a Turkish citizen.

Turkish citizen employers who will log in to the
system, and the persons they have authorized,
“Yes, | am a Turkish citizen.” can log in only
through e-Devlet by clicking this option.

Foreign nationals who select “No, | am not a
Turkish citizen.” option, if they do not have an
e-Devlet account, can log in to the system in
one of two ways:

b. “No, | am outside Tiirkiye” — with this option,
the foreign national can log in to the system
using the 16-digit reference number obtained
from a Turkish foreign mission, together with
their passport information.

5% T GALISMAVE
SOSTAL GUVENLIK BAKANLIGH

Have you praviously logged into this system?

haree logged in before, Mo, | e rever logged In

Are you a Turkish gitizen?

1 o Turkish citizen Ho, [ em not e Turkish citioen.

Do you have an e-Government account?

s | b Ma, | do not have an.

Are you currently in Tirkiye?

Ves. 1 8m in Tarkiys. Mo, | am cutside Torkive.

Do you have a Reference Number obtained from a foreign representation?

o LOGIN WITH e-GOVERNMENT
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Once the information is verified and the user logs in to the system, an e-mail verification screen appears
for users without an existing registration. The OTP code sent to the e-mail address is entered into the
system to complete verification.

Mandatory Email Verification

You cannot log in to the system without verifying your email. Please werify your email.

* Email (Will be used for system login.)

M | ..@testcom Send Code | O

If the user's profile has not been created yet, the system redirects to the Personal Information section.
While Turkish citizen users only need to complete and verify the Contact Information section, foreign
nationals applying for a Work Permit Exemption must complete the identity, photo, contact, passport,
education, and career information fields.

Information X

You need to complete the missing information in your profile to apply.

X ldentity Information

¥ User Photo

¥ Contact Information

X Passport Information

¥ Education Information

¥ Career Information

v 0K
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2. ENTERING USER INFORMATION

2.1. Personal Information

o-. tity Information X >
Identity Information Fetrizvn Information frm the Relovant Institution

Foesign idantity Mumbar * Dutn of Tirth

* Matsanality " Gender

Identity Information section, depending on the login option you used, some information is automatically
retrieved from the relevant institutions, while the remaining information must be entered by the foreign
applicant. This section contains the following information:

e Biometric Photo . FUIIIDNamte'N . lF\’llatc.:e ofl.?irth

e Foreigner ID Number ° Mar?tnISSt ?mes o Sa Ionallyf -

e Date of Birth V- EIEl el e Spouse Information (i
e Gender any)

Note: Even though your photo is biometric, if you get an
error during the biometric check, izin.destek@csgb.gov.tr
by stating your “Profile ID” (found at the top right of the My
Personal Information section) in a notification sent to the e-
it (s i b st i e mail address, the relevant staff will review the photo you
uploaded and, if it is deemed appropriate, your photo

b ]
\* information will be defined manually.

Proview Photo Blometric Chedk Result:

7ot ]

Note: Employers, or persons authorized by the employer, who are Turkish citizens will see and need to
fill in only the “Identity Information” and “Contact Information” fields when logging in to the system.
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2.2. Contact Information

Centact Information

Emall (wWill be wsesd far system loging Fhone Number

B 0 -

Second Imail Secand Phane Numbses

* Residential Address

UETS Address

Contact Information section contains the following information:

e E-mail e Second E-mail (if any)
e Phone Number e Second Phone Number (if any)
e Residential Address e UETS address (if any)

2.3. Passport Information

Passport Information

/b, attention!
Plaats uplasd th

the passpon used for entry and exit. all passport information. and all dociments that serve % a substitute for a passpont

Passport List s °

Passport Type T2 Passport Kumber 11 Expiration Date T1 Actions

The Passport Information section contains the following information:

e Passport Number

e Passport Type

e Passport Expiry Date

e Country Issuing the Passport

In addition, a scanned copy of the first page and all used pages of the passport must be uploaded in
“PDF, JPG, JPEG, PNG” format.

Note: Passports with 60 days or less remaining until their expiry date cannot be used to submit an
application, even if registered in our system.

Note: Multiple passport records can be added to the system by clicking the “+” sign at the top right.
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2.4. Education Information

" o ation Information ¥ >

Language Information

* Mative Language

* Krnown Languags * Languags Lavel Documant Preving Language Level

Education History

* Bducation Lavel

" Save and Continue

The Education Information section contains the following information:

e Foreign National's Native Language

e Languages Known (if any)

e Turkish Language Level (supporting document required if applicable)

e Education Level (a supporting document must be uploaded according to the level selected)

Note: At the university education level, the name of the high school must be entered; at the
master's/doctoral education level, university graduation information (university name, department, start
and end dates of education) must be entered.

Note: “+” button can be clicked to add language and education information.

2.5. Career Information

Career Infarmation

" Profession * Experience Duration fyears) Experbence Supporting Document

Experience Profession T Start Date T4 Enel Date T} Description T4 Actions

The Career Information section contains the following information:

e Career Information (Occupation, Length of Experience, and Supporting Documents)
e Experience List (a field where you can record jobs you have previously held and their durations)
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3. CREATING A WORKPLACE PROFILE

f the foreigner who will work under a work permit exemption works affiliated with an employer registered
in Turkiye (e.g., athletes, tour operators, etc.), a Workplace Profile needs to be created.

If the foreigner applies for a work permit exemption without being affiliated with an employer in Turkiye
(e.g., cross-border service providers), the application is completed directly by the foreigner without the
need to create a Workplace Profile.

3.1. Creating a Workplace Profile

A Workplace Profile can be created by the relevant employer that employs the foreign national in
Tarkiye.

| &

The relevant employer selects the “Define New Workplace” option in the top right corner of the “My
Workplace Information” tab.

The workplace types that can be created in this section are:

e Company/ Company Branch

(It can be created by the e-Bildirge user of | worgace tpe sclecton 8 x
the workplace.)

1. Select the workplace type you want to define

o Home Care Services

2. You can review detailed information about workplace types by cicking the info icon next to the butions.

(It is created by natural persons who are
members of diplomatic staff, consular
officers, members of administrative and
technical staff, and consular service staff
who will employ private servants within
the scope of Article 48/6 of the
Regulation.)

Domestic Services

Sole Proprietorship

e Sole Proprietorship Workplace

Company/Company Branch
(It is for foreign national workplaces that
will operate on their own behalf and

account; not applicable to Work Permit
Exemption applications.)
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Note: The Company/Company Branch workplace record must be created by the e-Bildirge user
registered with the Social Security Institution. The relevant e-Bildirge representative can view and select
the workplaces they are authorized for in the system.

° s5 Company Branch Profile

* Workplace Selection

000 TICARET SANAY! LIMITED SIRKETI

ATAKLIS

Company / Company Branch — to create a workplace profile for this type, the e-Bildirge representative
first selects the branch or head office address information of the workplace. The relevant business
information will then be listed on the page. If the information shown is correct, you can create your
company's workplace profile.

The workplaces you have created are listed under the “Registered Workplaces List” heading in the “My
Workplace Information” tab. From this section you can access the Workplace Profile ID, update your
workplace information, and add a workplace representative.




_
P

A% REPUBLIC OF TURKIYE
(‘: k );« MINISTRY OF LABOUR
:‘ > _,5:, AND SOCIAL SECURITY

@)

/

WORK PERMIT EXEMPTION
APPLICATION GUIDE

E-imza iglemi

(% Text to Sign

vergi numaral, 2 000 56K
tescil numarah isyerinin bilgilerini ckudum ve onayliyorum.

Smart Card PIN Code

E-imza islemi x

X Cancel € Back & Sign with E-Signature

Device Certificate FIN

Signing Successful!

@ vergi numarah,
SGK tesdil numaral isyerinin bilgilerini okudum ve onayliyarum.

Signer Information —

Dummy E-lmza Kullanici
National ID No 1000000000001
Certificate Information =
Certificate Type MNITELKL  Qualified
# Serial No DUMMY-SERIAL-001
~# Subject CN=Dummny E-Imza Kullanici
SERIALNI 1000000000001

CN=Dummy CSG3 MYA

01,/00/2026 10:11:59

01,00/2027 10:11:59

@ Version w3

Technical Details +

X Discard ~ 0K

Note: As part of the transition to the new system process, the requirement for e-Signature verification
during the workplace profile creation stage has been removed.

3.2. Adding a Workplace Representative

Add Workplace Representative

User Search

* Profile ID

o
@

Waiting for User Information

To see user information, first enter the Profile ID. then perform 3 search.

* Authorization Type

Transaction Representative

Contact Representative

* Authorization End Date

B dd/mmiyyyy

X Cancel

To add a Workplace Representative, the person
to be added must first register with the system
and create a profile; then the “Profile ID” of the
profile created must be retrieved and
authorization granted.

There are two types of workplace
representatives.

> Transaction Representative: the
authorized user in the work permit/work
permit exemption application processes
on behalf of the e-Bildirge representative,
for the foreign personnel who will work at
that workplace

> Contact Representative: the user who
can receive information about
applications made by relevant persons
for the workplace

Note: Workplace representatives must be
defined using an e-Signature.
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4.1. Submitting the Application

P Application
Procedures

™ Draft Applications
} New Application

= My Applications

the left-hand tab.

The following steps must be completed during the application.

WORK PERMIT EXEMPTION

APPLICATION GUIDE

To create an application, you can proceed to the application steps by
clicking the “Apply” option under the “Application Transactions” menu on

* Application Roadmap
* Selecting Application Type* Completing Application Info

* Company Verification

* Person Verification

* Completing the Application

Application Roadmap — in this step, the process advances by selecting whether the foreign national is
applying on their own behalf or through an employer.

(D Application Type Information

completely.

Please click on the option that indicates the
transaction you want to perform

After logging into the system, your registered information is checked by the system to determine:
* The eligible application types you can apply for

* The types you do not currently have the right to apply for, but may apply for once you meet the required conditions, are identified and listed.

It s important that you follow the Application Roadmap steps in order to select the most accurate one among the application types presented to you. This way you can continue your application process with the correct application type and

I Want to Apply on My Own Behalf as a Foreigner to Obtain a Work Permit in Turkey

r 3 wark permit on your awn behalf. Individual ap

plicatio

and permits required for your own business are evaluated in this category.

[l
—J

I Want to Employ a Foreigner in Domestic Services

| Want to Employ a Foreigner at the Company | Represent

Please click on the option that best
describes your situation

1 will work affiliated with a company that is not mine

1 will work at the company | own/am a partner in

1 will work at the company where | am the chairman/member of the board of directors

T a ey Viers Vou are the disinmanymesnber o the biaard o divectirs Remprdbes-that yo will nieed suppor docums

1 will work without being affiliated with any company

10
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TICARET ANONIM SiRKET]

If the application is to be made affiliated with a
workplace, the Profile ID information of the
workplace to be worked at is entered during the
Workplace Verification stage.

@ e If the work will not be carried out affiliated with a
; workplace, company selection is not required
during the Workplace Verification stage.

I You Will Work at Different Workplaces, Add the Workplaces You Want to Work At o

Peotite 1D 11 Titke 11 work Type 11 Employment Cantract Action

Your Own Profile Information

In the next Person Verification step, the foreign

profile information and confirms its accuracy.

If there is any information in the profile that has not
been updated, it can be refreshed by clicking the
“Fetch Profile Information Again” field.

@@ cre
— In the fourth step, following person verification, the
information related to the application is entered in the
Standard Form section.
e The information included here is:

> Ministry of Foreign Affairs Reference Number
ok i (must be entered for applications made from abroad)
> Whether the Foreign National Is a Company
Partner/Owner

> The Occupation the Foreign National Will
[ Perform

> The Foreign National's Monthly Gross Salary
s > The Reason for the Foreign National's
Employment in Turkiye

> The Address Where the Foreign National Will
Work

> Requested Permit Start and End Dates

> Address to Which the Card Will Be Sent

11
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4.2. Selecting the Application Type

The type and category of Work Permit Exemption to be applied for must be correctly selected under the
“New Application” option on the left-hand tab. Applications submitted under the wrong type will be sent
back for revision so that the correct application type can be selected.

In this fifth step, the types of application that can be made are displayed in a way consistent with the
information you entered in the application.

Application Types You Can Apply For

Select the one that suits you from the options below.

Independent Work Permit Applications

() There are warnings for this application type

The education level requirement is not met. At least university education is required for this application type.

Work Permit Exemption Applications

From this section, Work Permit Exemption Applications — clicking this option lets you select the

relevant sub-application type in the next step. Your application will proceed according to the choices you
make here.

12
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[ Corporate and Management Services

() There are warnings for this application type

The maximum permitted duration for this application 1ype has been excezded.

[ Education Sector and Internship

(D) There are warnings for this application type

The maximum permitted duration for this application fype has been excesded.

[ Sports Sector

(D) There are warnings for this application type

The maximum permitted duration for this application type has been sxcesded.

(3 Foreign Representations and International Organizations

[ Technical Services and Cross-Border Service Provision

(D) There are warnings for this application type

The maximum permitted duration for this application fype has been excesded.

[ Tourism Sector

(D) There are warnings for this application type

The maximum permitted duration for this application type has been sxcesded.

[ Press and Media

[ Other Application Types

(D) There are warnings for this application type

The maximum permitted duration for this application fype has been excesded.

[ scientific, Socio-Cultural and Technological Activities

(1) There are warnings for this application type

The maximum parmitted duration for this application type has been sxcesded.

13
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Once the application type has been selected, information is displayed regarding the fee and/or valuable
paper charge to be paid upon approval of the application, according to the requested permit period, along
with an explanatory text describing this.

Application Type Selected

FOLUr sekeCHon Mas bean sucoesshully complated; you 6 peooodd 101 nesl step o s

i abaoeat The application Ty

Impartang: Yo canroi ctance the applcsinn hype @l = appicshion o mepsted. Peese el 08 niommeinn beios caresuly f" =
s b wow yuu heee e apphzstmn b thed o epermErsis oz you I -

What Is-a Work Permit Exemption? Who Can Apply? =

A wnik pErmil aeeengtion reters to the asamptien Kouad by sor Ministry o an afficial decument that grms a Sorerss tha sight o work a
WOk parmil EsermpTion Jppiications ane e Ey the foreignar theersebees. Smick 40 of the mplemanting Regulation of the Intamationa L
2} Fosrisma s it wall ok wisen B soopes of soeniihie colmal, oned STkt actiitias, 100 LD 50 &ha. Mt

£ Foreignors sho sl coens for raining Feganding the e<o of goocs and senioes eXponed Som or impored o Tk, or S0 tha rctallagoe
) Crcees: bowder semvics provider forsigness, Jor up to ikres moarib:

Gl Mon risidant mombers of tho boand of difeciors of dtock  companlis osblshed posuand fo Law Moo 6102, non
avorutive  pannos of  ohor  Companics,  and grirs who  will woik in Thiklke who 2w ashodzed S fop
bewi| rege sihor and hirading wilhowr being & parimar In thase comparies. for up o thras enoviha

o) Foreigness whe raside abraad and ara motiiad by ths Misistey of Ineeios o B MNIStTy af Foreion Affais 2= being ot Turkesh deseomt, 10 i
&} Fomigmars wirad will woirk wasTer Bl SO00s OF Spae 1 actrdties, for up in lous rsanihs

5 who wil do intemrships within tha scopo of dent enchanga prog| s comcfued batwaon Turkish ureseranies and uriversaes &
who will work in seasonal agricubiure aod ok jobs determingd by the DEsctorase General, for up o s snonths;

s whi will sl b fairs and Orouses o operete oubsicks tha boundaries of Certifiad T0UNSm &NTerpriees, for up oo she snonths;
repiznied By the relevant pubic instiuticres and organizations ey able o provice signficant service and consribution to TOd
et ana echiohocical thalds sind in aducatianal mattans, for up en e yaars

o} Fomigresrs wind will wnrk 35 Do O peraton Fepies Faiss, T o 10 kg et

i Foenbgresrs witd wall b e s of Infarra bonal inbenn seudent exchancs, raw gracuats Bdeen eschancs, or youth eechanos prog
JI Fosnaigresrs Comieg 10 unkaessities and public nssautions N5 o condct reseaach oF INcreasa Thisr knowlsdge and copanienoa, |
&) Piofescional forcon athletes and coaches, o wall 35 spons personnel sucs 35 Spons phys <, SpOIts physiotharapkas, sports mechanics, 5
5 serving on shigs g e b e Turash Interrationad Ship Recksiry and opoerating outside tha cabotacs lins, wio g
4] Foe s assig nid 5] PrCeg TS o projeLts LanTiod (=¥ ] wifthin TE SO of Tiikiye
Suropsan Linion Findncal Coopsration Frograms, for the duratisn of thelr duibes;

g 5 ek in & formal educal g b Tlrkiye whe ane mquined by the relesard koislation to do an insorehip akorgsc
ners. on duty i achools, cultural incneotinng, and rokglous EStRUtons operating =5 atfilated unis af diplomatis and coesaar micckons
wking i B privato sarvice Of PErsoins SErving a5 members of the diplomasic sttt corsalar pftoers, members of e adminds
s whio il worl setihin the ilitzery SBotones and shipyans opsratng under e bir v of Mational Dheberss and within che BMarhin
rartional (Bl researchars ar arnCiiives il wil o wihdn thi Turkish
asity for the daration of their smnploysent canirads

ng in acooedancs with the Regulasion on Specialy Traksing in Medicrs aod Dennsory Sor the dusaison of
£ Thesi within the soope of Arkckes 45 and 91 of Laay Ma. 6252 wiha ana natified thioogh The systam by e Minkany af Intaniarn, sithis the soop
1] Forcgn mambears of e press coming within the scope af tha pamanent press caed, peossded that thens ks 0 Prisicancy's |
shall b pvaluaiod withe @ aooane Of Wk peermit AT

Wi

P g

Apphication Fes —

# pour applicason b found sultable and approved, the folloeing Tees will need 10 ba paid. Thete amounts ane vabid a5 of oday and

Work Permit P & 25.145,80
aluaksk Documaent

Fise k524,00
Total Amount: L 2611380

Paymant will b made Jter the application is appmovwed
Yo i ke an anbing pegment with & ook or dabi cand
dApplicaiions for which paymeni B not made vatihdn 30 days will b auipmaiically rejeched

D
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4.3. Declaration of Required Information and Documents

In the sixth step, the Completing Application Information section includes;

Selections to Be C ing Your

under “Selections to Be Completed
Regarding Your Application”
» Declaring whether the social security
reed premium will be paid from within TUrkiye or
Wrk Wi the Scope af Publc Pt > SSI Liability Commitment

phrahiige : i edscobucrsosiiones gy Employment Status Under a Public Project

under “Documents to Be Uploaded
Regarding Your Application”

Desatpion actons » Uploading the documents required
Tk Football ederain Crifcate o ity o Misstyof Yot St based on the application type

Cestificate of Eligability

to Ba Uploaded Ragarding Your

Athlete and Sports Persannel Contract

under “Extra Information and Documents
You Want to Add Regarding Your
Application”

» Declaring any additional information
and documents related to the application,
if any, must be completed.

Extra Information and Doouments You Want to Add Regarding Your Application

Other Decuments You Want to Add

Dascription Documant Acticns

4.4. Completing the Application

s Apply

/N, Check Your Application Information

Application Information

Application Date OCB2026 Applicaticn Numbes L

Application Type e Predessecmal Athletes and Sports Personnel Agplication Lecation

In the final Complete Application step, a review page will appear showing the information and
documents declared in the application for you to review and confirm.
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Selections

58I Premium Source Demeste

551 Obligation Commitmant 1 harve reverwed the $51 cbligations and undertake 1o

Work Within the Scope of a Public Project

Uploaded Documents

Document Type File Name Actlons
Sazieyme Ve 3ad-F3cT -4 7he-82 31-a00405084005 paf
Turkye Futteot Federapin vy Geelik v g Ralkanldandan Abnan Lygarshat Brges oA 3 7oA Tl B2 5 RSB paf

€ Go Back B Generate Application Latter

If there is no error here, you can generate your application petition and complete your application by
selecting “Generate Application Petition”.

Complete Application

£\ You Are About to Complete Your Application

Once your application i saved, the official evaluation process will begin. During the evaluation process, unless a revision is requested
#10m you, you will not be able to change the information you entered.

Are you sure you want 1o complete your application?

X Cancel + Complete Application

If you leave the page before completing your application, your application will be saved as a draft. Draft
applications “Draft Applications” can be tracked from this tab, and draft applications will also appear
when you access the “Apply” tab.

A Attentiont

Your deaft application will be deleted 30 days after the creation date if it i not completed.

Draft Application List QL Search

Foreign Mame T1 Waorkplace Name TL Creation Date T} Last Update Date T1 Actions

ASEM AHMED SHAKER FWIS HUSSEIN MATAR GELIKLER JECTERMAL FLEKTRHC (RETIM ANCNIM SIRKETI 5 01.00.3026 1032 01093026 1134 ° e
ASEM AHMED SHAKER EWIS HUSSEIN MATAR Mot Specified O 21.00.2026 1034 01092026 15:22 ° e

Nat Spanited et Spacified £ 14002036 1408 14082026 14:08 ° e
ASEM AHMED SHAKER FWIS HUSSEIN MATAR Mot Specified ) 17082028 1514 17082026 1512 °

Showmg 1 - 4 of 4 records 1 0 v
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5. PROCEDURES RELATED TO APPLICATIONS

5.1. Checking the Current Status of an Application

You can view all of the applications you have made from the “My Applications” tab under the
“Application Transactions” menu. Other actions that can be performed from this menu include;

> For Applications Still Under Evaluation
o Withdrawing an Application
o Revision
> For Approved Applications
o Card Cargo Tracking
o Notification of Starting Work
o Terminating the Permit
> For Rejected Applications;
o Appeal to Rejection Decision
o Waiving the Right of Appeal to Rejection Decision

Application List

Application Date T1 Finalization pata Tl Camgany Titie 11 10 na Tl First Name 11 Last Nama Tl status Tl Actians

| Ananaatn!

Approved

N

5.2. Withdrawing an Application

Withdrawal from Application X

If you decide to give up working while the
evaluation process is still ongoing, you can
withdraw  your  application using the
“Withdrawal” option. When withdrawing, you
must state your reason for withdrawal.

Heasan for Withdrawal ©
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5.3. Making a Revision to an Application

When there is a need to make a correction to information or documents in your application, a naotification
containing detailed information about this will be sent to your registered e-mail address. To make the
requested revision, click the “Actions” under “Make a Revision” — you can make the necessary
changes so that your application is reconsidered.

Note: During the revision stage, the application type and information/documents can be changed.
Changes cannot be made to the application roadmap.

5.4. Approval of the Application

Applications reported as suitable during the initial evaluation will be approved after the required payments
are made within the specified period and after processing by the Presidency of Migration Management,
and a notification e-mail regarding this will be sent to your registered e-mail address. In addition, on the
“My Applications” page, the application's “Status” information will appear as “APPROVED.”

For the applications for which the requested period for Work Permit Exemption is less than 3 months and
do not require a document to be issued, if considered appropriate, they will be approved directly without
the need for any payment. Proof Document of Work Permit Exemption, which can be verified online
will be sent free of charge in the attachment of the e-mail sent in this regard.

If a document is requested, the application will be approved after the deposit of the Valuable Paper Fee
is confirmed in the system and the Work Permit Exemption Document will be sent to the requested
address by cargo.

Applications with a period of 3 months or longer for Work Permit Exemption to be issued, after the
payment of the specified Fee and Valuable Paper Fee amounts are confirmed in the system, the
application will be approved and the issued Work Permit Exemption Document will be sent to the
requested address by cargo.

5.5. Rejection of the Application

Applications that our Ministry evaluates and finds unsuitable are rejected within the framework of the
relevant legislation. If an application is rejected, a notification e-mail containing the reason for rejection is
sent to the registered e-mail address.

5.6. Objecting to a Rejection Decision

If your application was rejected in the first stage and you have
(T A SR *| a valid reason together with supporting information and
documents, you can submit your objection under this tab within
the 30-day legal period by clicking “Actions” and then “Object
Aopes! Descrtion to Rejection” — before submitting an objection, you must
carefully review the reason given in the rejection decision
notified to you. If you cannot present a point that would
Supporting Dacuments eliminate the reason for rejection, no change will be made to
e et the rejection decision.

) Rejection Reason

If the appeal application to rejection decision is also found
unsuitable, a further objection cannot be submitted. In this
case, you may, if you wish, apply to the administrative courts.
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5.7. Waiving the Right to Object to Rejection

Waive the Right to Appeal Against the Rejection Decision X

If you do not wish to submit an objection to rejection within the
30-day legal period, or if you wish to submit a new application,
you can do so by clicking “Actions” and then “Waive the Right
to Appeal Against to Rejection Decision” option.

X Cancel © Withdraw Appeal

5.8. Termination of the Permit

If an approved and currently active Work Permit Exemption needs
to be terminated for any reason, you can submit your termination
— request by clicking “Actions” and then “Permit Termination” —
the application information for the permit to be terminated will be
displayed on the screen that opens. If you have selected the
correct application, you can continue the process using the next
button.

Agplicant Information

2700802006

2100872006 10092026

9 giin

Permit Termination b

On the next screen, if the permit is to be terminated, the
termination process is completed by entering the
“Termination Reason” and “Termination Date”
information.

5.9. Payment Process

No fee is charged for work permit exemption applications with a validity period of less than three
months. Only Valuable Paper Fee is paid if printed document is requested.

When a Work Permit Exemption application is evaluated positively, a notification will be sent to your
registered e-mail regarding this. As detailed in the e-mail you receive, the specified amounts must be
paid into the relevant accounts. If the requested payments are not made in the specified manner within
30 days, your application will be finalized negatively and you will not have the option to object to the

rejection.

Payments can be made directly by credit card through the Digital Tax Office of the Revenue
Administration, or through banks in Turkiye that have an agreement with the Administration.

a. Direct Payment by Credit Card
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You can make your payment on the Digital Tax Office (dijital.gib.gov.tr) homepage by clicking on
“‘Payment by Reference Number”, selecting “Directorate General of International Labor Force”
as the institution name on the screen that opens, and using your Foreigner ID Number starting with
9, together with the Transaction Reference Number sent to the foreign national by e-mail.

b. Alternative Payment Method

If you will pay through banks in Turkiye that have an agreement with the Administration, the amounts
specified in your e-mail must be paid in full and in exact amounts. If the amount paid is less or more
than requested, the transaction cannot be completed. In this context, you can use the alternative
payment methods specified on the Payment of Fees and Valuable Paper Charges information page
on the official website of the Directorate General of International Labour Force.

All payments made can be viewed through the system, and there is no need to additionally submit a
receipt/proof of payment to our Ministry.

5.10. Document Printing Process

Once the payment process has been completed and the Work Permit Exemption document has been
approved and printed, it is sent to the notified address via PTT Kargo (Turkish Postal Service).

e =i b e ¢ Rl I i I ) camune ALD
(i) St v | TRATE MMURET | B of TN | Lt R et 176)
L pALSHu i L gest | wous peRh noceen,

- Iyyeri Unvane / Tithe of Firm
Yubanes Wimbl No J Forsgnar i Mo Ad ) Name ¥

Gatigaca Il Frovioce of Warking  kzin Baglangig Tarihi / Fenmid asd From
Soyadh | Sumame )

YR vy Sarher /Anotatins Son Gepedilik Tatihil / Vabd Lintd i g.{
Ly h
G

Baba Ad: / Father's Name
Veren Makam / [ssied By Sari Ho./ Docurrend N
ULUSLARARAS! [$60CU GENEL MUDURLOGD

WS TESLATE BENERAE B8 INTERATTONAL LAB

By | Flacionalty faden Tilrld § P T

(O
insorgula csgh.go

AT DAres Vo GOty gl
Dogum Tarihi | Date of Str Belge Mo/ Bxcumant Na rci eetboblr,
Vialichty of weak paemil fnmiprers workin

s wvew FEISOMELIS CSGD. Ov. 1Y wohsie

5 and aasigned work coukd b chockied via

5.11. New Card Application Process

If your Work Permit Exemption card needs to be renewed for any reason, you can do so by clicking the
“My Applications” tab on the left and selecting the “New Card Application” option next to your active
permit.

On the screen that opens, you must correctly select the reason for renewal and follow the subsequent
instructions. If you wish, your renewed card will be sent to the address previously provided, or to a
different address you specify, once the required payments have been made and your request has been
approved.

After clicking the “New Card Application” option, you must correctly select the relevant reason on the
screen that opens.
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New Card Application

* Request Type:

s | Select Request Type

Renewal of Card Printed Incorrectly Due to Administrative Fault
New Card Request Due to Change in Personal Information

New Card Request Due to Loss/Theft

a. New Card Request Due to Loss / Theft

This option should be
selected if you have lost your
card or if it has been
damaged for any reason.

In this case, after submitting
your application, you must P——

pay the fee and valuable e
paper charge notified to your
e-mail address. Once your
payment is confirmed by the
system, your card will be

reprinted and sent.

[New Card Application

b. New Card Request Due to a Change in Personal Information

If there is any change or error in
the personal information on
your Work Permit Exemption
card (name, surname, parents'
names, nationality, date of
birth), you must first apply to the
Provincial Directorate of B

Migration = Management to e

update the personal information | o .
linked to your foreigner ID — F—
number before requesting a Pt e
card renewal. :

Amgunts 1o b P

Afterwards, you can create your — :
card renewal request from this ot
option after comparing your old
card with your updated personal [ o ot

data and confirming its
accuracy.

After submitting your application, you only need to pay the valuable paper charge as notified to

your e-mail address. Once your payment is confirmed by the system, your card will be reprinted
and sent.
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c. Renewal of a Card Printed Incorrectly Due to Administrative Fault

Apart from the reasons stated above, | s
this option should be selected in |
cases where the information on your
card was printed incorrectly due to
an error by the Administration.

If you select this option, you must
explain what kind of error the
Administration made. You must also
scan and upload the front and back
of your existing Work Permit
Exemption card, along with
supporting documents proving the
error.

Applications submitted in this context will be

reviewed by the Administration; if the review finds the error to be the Administration's fault, you will not
be required to pay the valuable paper or fee charges. However, if it is determined that the error did not
result from the Administration's fault, you may be required to pay half of the total fee charge and/or the
valuable paper charge for your new card.

5.12. Username (E-mail Address) Change

) T.CCALISMAVE
SOSYAL GOVENLIK BAKANLIG!

g el gt s If you previously registered with the system but have
m lost access to or forgotten your registered e-mail
address, you can change it by using the “Forgot your
e-mail address?” button on the system's login screen.

(&7 LOGIN WITH e-GOVERNMENT

To change your registered e-mail address in the
system, the following is required in order to conduct the
query;

0 T.C. CALISMA VE
SOSYAL GOVENLIK BAKANLIGI

Usermname Change Verification Form

e Your passport number registered in the system,
e Your nationality,
e Your birth year,

B Selectyoubithyear. v is required. After entering this information, you can
continue the process using the “Continue” button.
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* PLEASE SELECT

(@ 1 have a previously approved work permit. |

do not have a previously spproved work permit

ATEST APPROVED WORK PERMIT APPLICATION NUMBER

X GoBack

* PLEASE SELECT

} | have previously entered Torkiye with the passport

™} | have never entered Torklye with the passport mentlioned above

X Go Back

* PLEASE SELECT

sly exited Tarkiye with the passport mentioned above

& with the passport mentioned above

X GoBack

WORK PERMIT EXEMPTION
APPLICATION GUIDE

In the next step, you will be asked whether you
have a previously approved permit. If you have a
previously approved work permit or work permit
exemption, please provide the following
information for that permit,

e Application number
e Permit start - end date
information must be entered.

In the next stage, you will be asked whether you
have previously entered or exited Turkiye using
the passport specified during the application.

In this field;

e If you have only entered Turkiye with this
passport, you must specify this date.

e |If you have only exited Turkiye with this
passport, you must specify this date.

e |f you have both entered and exited Turkiye
with this passport, you must specify these dates.

Once the relevant fields have been filled in, the “Check My Information” button will appear. Clicking
this button completes the process and sends a query to the system.

If the information is entered correctly and completely, you will see a field where you can enter the e-mail
address you wish to use as your username. To verify the accuracy of the e-mail address entered here,
after entering the e-mail address, click “Check” — a one-time code (OTP) will be sent to the specified
e-mail address. Entering this code completes the process, and your new e-mail address will be updated
as your username, allowing you to continue user transactions with your new e-mail address.

Your current username:

entered for verification.

Please enter your new usernzme. A code will be sent to the email address you

* Enter the email address you want to use as your username. (%)

CHECK
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